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This document will provide instructions on how to access and use the NYX Supplier Portal. The supplier portal 

provides an easy and user-friendly method for our vendors to perform the following tasks: 

1) See Planning Schedules/Releases 

2) Create and Send ASNs 

3) Print Labels (if required) 

4) View Scorecard 

5) PO Inquiry 

6) Part Inquiry 

 

*Note: The Supplier Portal Webpage is best viewed in Microsoft Edge or with Google Chrome. *  

The supplier portal can be accessed by following the Supplier Portal Login hyperlink on the right corner of the 

NYX Inc (http://www.nyxinc.com) homepage.       

 

 

 

Overview: 

http://www.nyxinc.com/
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OR  

You may try clicking on the links below, which will take you to directly to the login page.  

NYX USA: http://207.148.215.29/net/ez001 

NYX Mexico: http://65.183.189.58/net/ez001 

*Note – The Supplier Portal has two countries based on the location of NYX Plant: The United States and Mexico. 

Please log in to the portal of the respective region. * 

After clicking the supplier Portal Login link, you will reach the sign-on screen. Here, enter the User ID and password 

provided to you by NYX EDI team.   

*Note – User IDs and passwords are case sensitive. * 

            You may also find the access to the below under Quick Links: 

• Supplier Portal Instructions 

• Request Portal Access 

• Supplier Manual 

 

    

 

 

 

 

 

https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2F207.148.215.29%2Fnet%2Fez001&data=05%7C01%7Cbeilei.zhang%40nyxinc.com%7C41167f6a032a4c92982808db5c5e1837%7C79b0325a2591476f9b0db4ccf090fe22%7C0%7C0%7C638205331428554602%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KJefuy%2F2NMaQmu4fMYpSYFHgRFkh%2F6jaewih4hz%2Fjaw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2F65.183.189.58%2Fnet%2Fez001&data=05%7C01%7Cbeilei.zhang%40nyxinc.com%7C41167f6a032a4c92982808db5c5e1837%7C79b0325a2591476f9b0db4ccf090fe22%7C0%7C0%7C638205331428554602%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=14jIgJW4YZA50Sxn7EMW0jGA4AuiY0pZ9HkQ7jgokYg%3D&reserved=0


3 | P a g e  

 

ERPP14Rev2                               Written By: Scott Kilby/Maintained By: EDI Team Approved By: Andrew Fritch 

 

 

 

To view the releases, click on the Planning Schedules tab on the toolbar at the top of the screen. The following screen 

view will appear: 

           

A simple way is to click on View to view your releases or click Download to save a copy to your computer as CVS or 

EXCEL-XML file.  

 

 

 

 

 

 

Releases: 

Instructions for Supplier Portal 

No Labels Required (Page 3-9) 
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This section is intended to provide the steps on how to create and send an ASN.  

To create or send an ASN: 

1) Click on the ASN command button. 

2) Click on the Create New ASN button. 

 

3) Fill out the ASN General Information screen. (Instructions in yellow boxes). 

 

 

 

 

 

 

 

 

 

 

 

 

 

ASNs: 
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4) Once you have filled out the ASN General Information, click on the ASN Entries button to add individual part 

information to your ASN. The screen below will then display a list of active part numbers for you to update 

shipment information against (See screen below). Only the parts with outstanding quantities will be allowed for 

updating.  

 

5) Click on the Update button next to the part(s) you have shipped (click on the Next Page button to view more) 

and fill out the required information(see screen below). 
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6) Upon clicking Save, it will take you back to ASN Entries which display the active part numbers with the updated 

shipment information. (See screen below) 

 

7) Click on the ASN Summary button. CMS will now display a summary of your ASN and allow you to confirm it or 

repeat the above steps to change/update the existing ASN.  

*Note: ASN won’t be submitted officially without clicking on Confirm ASN button 
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8) After clicking on Confirm ASN, this will take you back to the ASN start page screen, displaying the recently 

created ASN in the list of those unprocessed.  

                 

 

ASNs will appear unprocessed until they have been accepted by NYX after receiving the shipment. Once the ASNs are 

processed by NYX they will be removed from the website 
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The vendor scorecard will show the vendor’s current rating in dealings with NYX. 

Below is an example of an actual vendor scorecard: 

 

 

 

View 

Scorecard: 
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The Purchase Order Inquiry tab will show us details of current and complete purchase orders between NYX and our 

vendors. 

 

 

 

 

 

 

The Part Inquiry tab will show us inventory details of transactions between the vendor and NYX. 

   

 

  

PO Inquiry: 

Part Inquiry: 
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To view the releases, click on the Planning Schedules tab on the toolbar at the top of the screen. The following screen 

view will appear: 

           

A simple way is to click on View to view your releases or click Download to save a copy to your computer as CVS or 

EXCEL-XML file.  

 

 

 

 

 

 

Releases: 

Instructions for Supplier Portal 

Labels Required (Page 10-19) 
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This section is intended to provide the steps on how to create and send an ASN.  

To create or send an ASN: 

1) Click on the ASN command button. 

2) Click on the Create New ASN button. 

 

3) Fill out the ASN General Information screen. (Instructions in yellow boxes). 

 

 

 

 

 

 

 

 

 

 

 

 

 

ASNs: 



12 | P a g e  

 

ERPP14Rev2                               Written By: Scott Kilby/Maintained By: EDI Team Approved By: Andrew Fritch 

 

4) Once you have filled out the ASN General Information, click on the ASN Entries button to add individual part 

information to your ASN. The screen below will then display a list of active part numbers for you to update 

shipment information against (See screen below). Only the parts with outstanding quantities will be allowed for 

updating.  

 

5) Click on the Update button next to the part(s) you have shipped (click on the Next Page button to view more) 

and fill out the required information. 
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6) Upon clicking Save you will reach the following screen.  

 

7) Click on the New Sub-detail button to add details to each container. From this screen you may add a new sub-

detail for each container with the quantity and lot # for that container or add one single sub-detail for the whole 

quantity. This step is required for information for label printing and for lot # information if lot numbers are being 

used. 

The add sub-detail screen may not be bypassed. You may add just one sub-detail with the total quantity if no unique lot # 

information is required with every box, and the system will automatically calculate how many container labels are 

required depending on the standard pack size. 

For example, if you are sending a quantity of 5000 parts with a standard pack size of 2000, you may either enter the 

following three sub-details: 

1.) 2000 

2.) 2000 

3.) 1000 

Or make a single sub-detail of 5000 and the system will generate three labels with different serial numbers with 

quantities of 2000, 2000, and 1000. 
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8) Once all part numbers for this shipment have been updated and saved with sub-details included, click on the 

ASN Summary button. CMS will now display a summary of your ASN and allow you to confirm it or repeat the 

above steps to change/update the existing ASN. 

 

*Note – If the total quantity from the sub-details of a part does not match the total quantity for that part you will be 

prompted with an error that says: 

 

 

In event of this, you will need to go back to the part and update the sub- detail information by editing/deleting some of 

the existing sub-details or adding new sub-details so that the total quantity from the sub-details matches the total 

quantity for the part. * 
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9) Click on Confirm ASN to save. This will take you back to the ASN start page screen, displaying the recently 

created ASN in the list of those unprocessed. 

 

 

 

System Requirements  

• Zebra printer (e.g., Zebra S4M, Zebra ZT230) which supports ZPL2 language. (Zebra offer two 

different types of printers and therefore two different types of printing methods - direct thermal and 

thermal transfer. WE ONLY ACCEPT THE THERMAL TRANSFER PRINTING THAT USES A THERMAL 

TRANSFER RIBBON.)  

• Install Oracle Java 8 version 231+, or Open JRE latest version.  

• Must enable Java Script for the supplier portal in your browser. (Best to use Chrome).  

1. You may have to allow the site in exception list: 

 

  

 

Print Labels: 
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Alternatively, 

2. You may also have to set your browser to allow sites to use JavaScript: 

**Below is Chrome, your browser may look different, but will have a similar option. 
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To print labels for a part, click on the Print Labels button next to the part you wish to create labels for. 

 

This will take you to the ASN summary screen where you are able to print all labels together or each label individually, as 

shown in the screenshot below. 
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ASNs will appear unprocessed until they have been accepted by NYX after receiving the shipment, during this time labels 

may be reprinted if necessary. Once the ASNs are processed by NYX they will be removed from the website. 

If you are experiencing any issues printing labels from this screen you may contact NYX tech support by sending an email 

to helpdesk@nyainc.com Or edisupport@nyxinc.com 

 

The vendor scorecard will show the vendor’s current rating in dealings with NYX. 

Below is an example of an actual vendor scorecard: 

 

View 

Scorecard: 

mailto:helpdesk@nyainc.com
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The Purchase Order Inquiry tab will show us details of current and complete purchase orders between NYX and our 

vendors. 

 

 

 

 

 

The Part Inquiry tab will show us inventory details of transactions between the vendor and NYX. 

 

                 

  

PO Inquiry: 

Part Inquiry: 
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Revision History 

 

Version 

Number 

Version 

Date 
Added By Revision Description 

ERPP14Rev1 2010 Scott Kilby Instructions for Supplier Portal  

ERPP14Rev2 9/14/2023  EDI Team Changes and additions in ASNs, Print Labels sections made 

after the review with Andrew Fritch and EDI team.  

 

 


